
Good Delivery Requirements — For Use on Settlement Express
Small Business Administration Loans (SBA)
Primary Loan Transactions (Lender’s Initial Sale into the Secondary Market)

During the current COVID-19 and related economic crisis, Guidehouse LLP has shifted all settlement of primary SBA 
loans to their “Settlement Express” electronic settlement Platform. The following instructions are meant to assist 
lenders in achieving good delivery during this temporary change in settlement procedures.

Note: Loan must be properly closed and fully disbursed prior to settlement date in the secondary market.

Documents to be included in all transaction packages:
A. SBA Form 1086, completed and executed by Lender and prepared for Holder Digital Signature.

1. Corrections or whiteouts are not accepted by Guidehouse LLP (the Fiscal & Transfer Agent for SBA).
2. Must be assigned to FHN Financial Capital Markets as seen on page 2 of this document.

3. Must contain digital signature of lender as well as Certificate of Completion (page 4) validating signature.

B. Copy of the Promissory Note (SBA Form 147), and any Modification or Addendum. 
1. Corrections or whiteouts are not accepted by Guidehouse LLP.
2. SBA Loan Number must be identified on Note or any Modification/Change in Terms Agreement.

Step 1:  The following legend must be printed on the original note, and signed and dated by an authorized 
officer of the bank: “The guaranteed portion of the outstanding principal balance of this note has been 
transferred to a Registered Holder for value.”  Upon completion, SCAN the Original Note. 

Step 2:  On the SCAN of the Original Note, Modification or Addendum the following certification 
must be printed: “We certify this document to be a true and correct copy of the Original Note.” This 
certification must also be digitally signed and dated. 

Please see Sample Certification and Legend on page 3 of this document.

SBA REQUIREMENTS FOR LOANS SUBMITTED TO FTA ON OR AFTER MAY 1, 2017:
If loan is subject to a variable interest rate, the Note language MUST clearly delineate the initial rate, the first interest 
adjustment date, and the specific frequency of the subsequent adjustment dates (i.e., initial interest rate of 6.75% 
until the first adjustment date of 7/1/2017.  Future Adjustments shall occur on a calendar quarter basis.) If the Note does 
not contain this specific language, Lender MUST provide a signed and certified copy of a Modification reflecting 
the same required language (relating to the initial rate, first adjustment date, and subsequent adjustment dates 
referenced above).

C. Scan of SBA Loan Authorization — SBA’s formal approval of the guaranteed loan.

D. Scan of Payment History indicating the current status of Borrower; if new loan, please send transcript 
showing date(s) and amounts of disbursement(s) to borrower.

E. Documentation from the SBA approving any changes in the U.S. Small Business Administration 
Authorization that affect repayment terms (the Note) must accompany this form. 

F. W-9 on Current Form if this is the first time for Lender selling loans into Secondary Market.

Please submit the document package to:
Documents@fhnfinancial.com

Please send one loan package per email and reference your loan’s GP # and FHNF transaction # in the subject line.

Disclaimer is located on the next page of this document.



800.456.5460  |  www.fhnfinancial.com

Although this information has been obtained from sources which we believe to be reliable, we do not guarantee its accuracy, and it may be incomplete or condensed. This is for informational purposes only and is not intended as an 
offer or solicitation with respect to the purchase or sale of any security. All herein listed securities are subject to availability and change in price. Past performance is not indicative of future results, and changes in any assumptions 
may have a material effect on projected results. Ratings on all securities are subject to change.

FHN Financial Capital Markets, FHN Financial Portfolio Advisors, and FHN Financial Municipal Advisors are divisions of First Horizon Bank. FHN Financial Securities Corp., FHN Financial Main Street Advisors, LLC, and FHN Financial 
Capital Assets Corp. are wholly owned subsidiaries of First Horizon Bank. FHN Financial Securities Corp. is a member of FINRA and SIPC — http://www.sipc.org.

FHN Financial Municipal Advisors is a registered municipal advisor.  FHN Financial Portfolio Advisors is a portfolio manager operating under the trust powers of First Horizon Bank. FHN Financial Main Street Advisors, LLC is a reg-
istered investment advisor.  None of the other FHN entities, including FHN Financial Capital Markets, FHN Financial Securities Corp., or FHN Financial Capital Assets Corp. are acting as your advisor, and none owe a fiduciary duty 
under the securities laws to you, any municipal entity, or any obligated person with respect to, among other things, the information and material contained in this communication. Instead, these FHN entities are acting for their 
own interests. You should discuss any information or material contained in this communication with any and all internal or external advisors and experts that you deem appropriate before acting on this information or material.

FHN Financial, through First Horizon Bank or its affiliates, offers investment products and services. Investment products are not FDIC insured, have no bank guarantee, and may lose value.                                                                   12.1.21
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Upon receipt and verification of the above information, FHN Financial Capital Markets (“FHN Financial”) will submit 
the complete document package to Guidehouse LLP., the Fiscal and Transfer Agent (FTA) for SBA. Guidehouse LLP 
will review and approve the completed document package and notify FHN Financial to arrange a settlement date 
with the originating lender. FHN Financial will contact the Lender prior to settlement date to verify the Borrower’s 
last payment date and the remaining principal balance. Settlement will be made by wire transfer of funds on the 
designated date agreed upon by FHN Financial and the Lending Institution. Should you have any questions regarding 
the above information, please contact your Sales Representative or a Government Loan Specialist at 1.800.489.3232.
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