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Small Business Administration Loans Default Process

Repurchase of the loan by the originating lender Sample Calendar

1. The fiscal and transfer agent (“FTA”) will provide to each field office by the last December 30
business day of each month a list of loans which are in arrears (60 days past due).

2. Within five (5) business days of receipt of the list, the SBA field office will contact the January 9
lender to determine the status of the loan.

3. Aloan requires action when:
a) The interest paid to date is more than sixty (60) days in arrears.

b) Borrower payment default of any installment of principal and interest that has
continued uncured for more than sixty (60) days.

4. SBA will, in consultation with the lender, decide on an appropriate remedial action, January 24
or determine whether the lender will be offered the option to repurchase the
guaranteed portion of the loan. This decision will be made by the SBA within ten (10)
business days of the first contact with the lender.

5. The SBA will notify the FTA in writing of the action to be taken within five (5) business January 31
days of the decision.

6. Where the decision is for the lender to repurchase the loan, the FTA, at its option, February 14
may request a transcript of account from the lender. The lender must provide the
transcript within ten (10) business days of receipt of the request from the FTA.

7. The FTA and the lender will reconcile the transcript of account within ten (10) March 1
business days of the receipt of the transcript by the FTA. If the FTA and the lender
cannot agree on a balance and paid to date, the SBA field office will immediately
determine the final numbers.

8. Within ten (10) business days of the reconciliation, the lender will transmit and March 15 (Notify)
the FTA will receive ten (10) business days advance written notice of the date of March 29 (Payoff)
repurchase.
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Although this information has been obtained from sources which we believe to be reliable, we do not guarantee its accuracy, and it may be incomplete or condensed. This is for informational purposes only and is not intended as an
offer or solicitation with respect to the purchase or sale of any security. All herein listed securities are subject to availability and change in price. Past performance is not indicative of future results, and changes in any assumptions
may have a material effect on projected results. Ratings on all securities are subject to change.

FHN Financial Capital Markets, FHN Financial Portfolio Advisors, and FHN Financial Municipal Advisors are divisions of First Horizon Bank. FHN Financial Securities Corp., FHN Financial Main Street Advisors, LLC, and FHN Financial
Capital Assets Corp. are wholly owned subsidiaries of First Horizon Bank. FHN Financial Securities Corp. is a member of FINRA and SIPC — http://www.sipc.org.

FHN Financial Municipal Advisors is a registered municipal advisor. FHN Financial Portfolio Advisors is a portfolio manager operating under the trust powers of First Horizon Bank. FHN Financial Main Street Advisors, LLC is a reg-
istered investment advisor. None of the other FHN entities, including FHN Financial Capital Markets, FHN Financial Securities Corp., or FHN Financial Capital Assets Corp. are acting as your advisor, and none owe a fiduciary duty
under the securities laws to you, any municipal entity, or any obligated person with respect to, among other things, the information and material contained in this communication. Instead, these FHN entities are acting for their
own interests. You should discuss any information or material contained in this communication with any and all internal or external advisors and experts that you deem appropriate before acting on this information or material.

FHN Financial, through First Horizon Bank or its affiliates, offers investment products and services. Investment products are not FDIC insured, have no bank guarantee, and may lose value. 11.8.19



